VERITAS

Kalite Politikasi

Bureau Veritas olarak taahhiidiimiiz Daha lyi
Bir Diinyayi1 Sekillendirmek igin sorumiu bir
sekilde hareket etmektir.

Kargilagtiklar kritik degisiklikleri ele almak
icin musterilerimizle yakin bir sekilde calisir

ve bunu toplumun ortak amaglariyla
iligkilendiririz.
Hizmetlerimizin  kapsamini  genisleterek

kiresel pazarin oninde vyer alinz,
hizmetlerimizi gelistirir ve miusterilerimizi
surdurtlebilir bir gelecegdi tesvik ederiz.

Kalite Yd&netim Sistemimizin etkinliginden
misteri memnuniyeti seviyeleri ve Bureau
Veritas yénelimleri ile emin olur ve slrekli
iyilestiririz.

Musterilerimizin  hedefierine ulagsmalarina
yardimci olmak igin yenilikgi hizmetlerle
musterilerimizin tim uygulanabilir sartlarini
yerine getiririz.

Hizmetlerimizi yetkin personel ile tutarli bir
sekilde surdiraraz.

Tarafsizlk, seffaflik, duristlik, dogruluk,
adalet, yolsuzlukla miicadele, yasa ve
yénetmeliklere uyma, yolsuzlukla miicadele
ilkelerine dayanan Bureau Veritas Etik Kodu
tim TIC Konseyi ilkelerini karsilar ve
uygulamalari diizenli olarak Giglincii taraflarca
degerlendirilir.

Quality Policy

Our commitment at Bureau Veritas is to act
responsibly to Shape a Better World.

We work closely with our clients to address
the critical changes they face and to link these
to the emerging aspirations of Society.

We stay ahead of global trends by broadening
the scope of our services and, we better serve
our clients and promote a more sustainable
future.

We continuously improve our quality
management system, to ensure its
effectiveness with Bureau Veritas orientations
and customer satisfaction levels.

We fulfil all applicable requirements of our
customers with innovative services to help our
customers achieve their goals.

We maintain our services with competent
employee and consistent operations.

The Bureau Veritas Code of Ethics, which is
based on the principles of impartiality,
transparency, integrity, honesty, fairness,
fighting against corruption, comply with the
laws and regulations; meets all TIC (Testing,
Inspection, and Certification) Council
principles and requirements. Its
implementation is regularly assessed by an

Ulke Yasal Temsilgisi
Country Chair

Bu politika ayni yonetime sahip Bureau Veritas Gézetim Hizmetleri Ltd. Sti.ve BV Inspektorate Uluslararasi Gézetim Servisleri A.S. igin
gegerlidir. This policy is enforceable for Bureau Veritas Gézetim Hizmetleri Ltd. Sti. and BV Inspektorate Uluslararasi Gézetim Servisleri A.S.
which have the same management.

TIQ_TUR131&716_GOV_P_001 Kalite Politikasi Rev 0.1/24.02.2026



